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ONS Product Guidance Summary Tables 

To be used in conjunction with SWL Malnutrition & ONS Prescribing Guidelines 

 

First Line Treatment: Food Based Approach 
Please see Food-Based Resources for further information. These can be shared with patients and carers as required.  

Second Line Treatment: Prescription of Powdered ONS 
Powdered ONS is the preferred choice unless contraindicated.  

Product Name Format Nutrition per 
serving 

Suggested 
Dose 

Volume to 
prescribe for 28 

day supply 

IDDSI 
Level* 

Flavours Dietary Suitability 

Preferred powder ONS:   

Foodlink Complete 

Powder® 
(to be mixed with 200ml 
whole milk) 
 

57g sachet 
(7 per pack) 
or 1596g tub 

383kcals, 
19g protein 

57g twice 
daily 

56 sachets (8 
packs) or 3,192g 

0 Banana, Chocolate, 
Natural, 

Strawberry, Vanilla 

Vegetarian, Halal; not Kosher (no 
forbidden ingredients).  

Contains soya & lactose; free from 
gluten & nuts. 

Aymes® Shake Powder 
(to be mixed with 200ml 
whole milk) 

57g sachet 
(7 per pack) 
or 1600g tub 

 

383kcals, 

19g protein 

57g twice 
daily 

56 sachets (8 
packs) or 3,200g 

0 Banana, Chocolate, 
Ginger, Neutral, 

Strawberry, Vanilla 

Vegetarian; not vegan, not 
Halal/Kosher (no forbidden 

ingredients). 
Contains soya & lactose; free from 

gluten & nuts. 

Milk-Free Powder ONS. ‘Juice’ style option for patients who cannot tolerate or dislike milk:   

Aymes ActaSolve® 
Smoothie  
(to be mixed with 150ml 
water) 

66g sachet 
(7 per pack) 

297kcals, 
11g protein 

66g twice 
daily 

56 sachets (8 
packs) or 3,696g  

 

2 Mango, Peach, 
Pineapple & 
Strawberry, 
Cranberry 

 

Vegan & vegetarian; not Halal/Kosher 
(no forbidden ingredients).  

Contains soya; free from lactose, 
gluten & nuts 

Foodlink Smoothie® 
(to be mixed with 150ml 
water) 

66g sachet 
(7 per pack) 

287 kcals, 
10g protein 

66g twice 
daily 

56 sachets (8 
packs) or 3,696g  

1-2 Orange & Mango, 
Red Berry, Peach, 

Tropical 

Vegan & vegetarian, Halal; not Kosher 
(no forbidden ingredients).  

Contains soya; free from lactose, 
gluten & nuts 

 

https://swlimo.southwestlondon.icb.nhs.uk/clinical-guidance/nutrition-and-blood/nutrition/oral-nutritional-supplements/guidelines/
https://swlimo.southwestlondon.icb.nhs.uk/clinical-guidance/nutrition-and-blood/nutrition/oral-nutritional-supplements/food-first-resources/
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Third Line Treatment: Prescription of Ready to Drink ONS 
Ready to drink ONS should be prescribed only if powdered ONS are contraindicated or not tolerated. 

Product Name Format Nutrition per 
serving 

Suggested 
Dose 

Volume to 
prescribe for 28 

day supply 

IDDSI 
Level* 

Flavours Dietary Suitability 

Preferred powder ONS: 

Altraplen Energy® 
 
 

 

200ml carton 300kcals, 
12g protein 

200ml twice 
daily 

56 cartons 
(11,200ml) 

0-1 Banana, chocolate, 
strawberry, vanilla 

Vegetarian; not vegan, not 
Halal/Kosher (no forbidden 

ingredients). 
Contains soya; free from gluten, 

lactose & nuts 

Aymes Actagain® 1.5 
Complete 

200ml carton 300kcals, 

14g protein 

200ml twice 
daily 

56 cartons 
(11,200ml) 

0-1 Banana, chocolate, 
strawberry, vanilla 

 
 

Vegetarian (except strawberry); not 
vegan, not Halal/Kosher (no forbidden 

ingredients except strawberry & 
blackcurrant flavours).  

Free from soya, gluten, lactose & nuts 

Juice-Style Ready-to-Drink ONS. ‘Juice’ style option for patients who cannot tolerate or dislike milk. Should not routinely be prescribed for patients with diabetes. 

Aymes Actagain® Juce 200ml carton 300kcals, 
10g protein 

200ml twice 
daily 

56 cartons 
(11,200ml) 

0 Apple, berry, exotic 
fruit, orange, peach 

Vegetarian; not vegan, not 
Halal/Kosher (some flavours 

unsuitable). Free from soya, gluten, 
lactose & nuts 

 

Fortijuce® 200ml bottle 300kcals, 8g 
protein 

200ml twice 
daily 

56 cartons 
(11,200ml) 

Not 
known 

Apple, orange, 
strawberry, tropical 

Vegetarian, Halal & Kosher; not vegan. 
Free from soya, gluten, lactose & nuts 

 
 
 

 

*International Dysphagia Diet Standardisation Initiative (IDDSI) levels are reported by manufacturers. For details on IDDSI levels of ‘Dietitian 

only’ products and information on how flow testing was completed, please see manufacturers’ websites.  
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‘Dietitian-Only’ ONS Products  
The below products should be prescribed on recommendation of a Dietitian only, and clear clinical justification should be 
given in the prescription request communication. Dietitians are uniquely skilled to be able to complete a thorough nutritional assessment and 
identify when these specialist products are needed to meet nutritional requirements. Dietitians should ensure their product choice is both 
clinically and cost-effective.  
 

Category of ONS Product Names 

Powdered 
Dietitians should use preferred powdered products from the ‘second-
line treatment’ section where possible.  

Aymes ActaSolve® High Energy, Calshake®, Complan® Shake, 
Enshake®, Ensure® Shake, Foodlink® Extra, Fresubin® Powder Extra, 
Scandishake® Mix  
 

Milkshake-Style Ready-to-Drink  
Dietitians should use preferred ready-to-drink products from the 
‘third-line treatment’ section where possible.  

Ensure® Plus Milkshake, Ensure® TwoCal, 
Fortisip® Bottle, Fresubin® Energy  
 

‘Juice’-Style  
Dietitians should use preferred juice/smoothie style products from 
the ‘second-line treatment’ and ‘third-line treatment’ sections where 
possible.  

Altrajuce®, Ensure® Plus Juce, Fresubin® Jucy  
 

Savoury-Style  Aymes ActaSolve® Savoury  
 

Compact-Style 
Dietitians should consider patients’ hydration status when 
recommending a prescription of a compact ONS. Clinical rationale 
for a low volume and nutritionally dense product should be provided 
in the prescription request letter, e.g. patient is on a fluid restriction.  
If recommending two compact products per day, it should be 
considered whether one ‘once-a-day’ ONS can be used instead as a 
more cost-effective option.  
 

Altraplen Compact®, Aymes® Shake Compact Powder, 
Ensure® Compact, Foodlink® Complete Compact Powder, 
Fortisip® Compact  
 

‘Once-a-Day’ Altraplen Compact Daily®, Aymes Actagain® 2.4 Daily  
 

Plant-Based  Aymes Actagain® 1.5 Plant Power, Fortisip® PlantBased 1.5kcal  
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Higher Protein 
Dietitians should consider using preferred powder ONS from the 
‘second-line treatment’ section which contain 19g protein per 
sachet.  

Altraplen Protein®, Aymes ActaGain® 2.0, Aymes ActaGain® 2.4, Aymes 
ActaSolve® Protein Compact Powder, Ensure® Plus Advance, Fortisip® 

2kcal, Fortisip® Compact Protein, Fortisip® Extra, Fresubin® Pro 
Compact  
 

Yogurt-Style Fresubin® YoDrink  
 

Fibre Containing Aymes Actagain® 2.0 Fibre, Aymes® Shake Fibre, Ensure® Plus Fibre®, 
Foodlink Complete with Fibre®, Fortisip® Compact Fibre, Fresubin 2kcal 
Fibre Drink, Fresubin® Energy Fibre, Resource® 2.0 Fibre  
 

Pre-thickened ONS for Dysphagia 
Dietitians should consider using preferred powder ONS or other 
cost-effective alternatives when manufacturers specify the 
appropriate ONS IDDSI level.  

Fresubin® Thickened Level 2, Fresubin® Thickened Level 3, Nutilis 
Complete Crème Level 3®, Nutilis Complete Drink Level 3®, Nutilis Fruit 
Level 4®  
 

Pudding-Style  
Should only be used for patients with dysphagia.  

Aymes® ActaCal Crème, Aymes ActaSolve® Delight, Fresubin® 2kcal 
Crème, Fresubin® YoCreme,  
Nutricrem®  
 

Specialist ONS Elemental 028 Extra Liquid®, Elemental 028 Extra Powder®, Modulen® 
IBD, Peptamen Vanilla Bottle®, Peptisip Energy HP®, Survimed OPD 
1.5kcal Drink®, Vital® 1.5  
 

Energy & Protein Fortifiers Altrashot®, Calogen Extra®, Calogen Extra Shot®, Pro-Cal Shot®  
 

High Protein Fortifiers 
Dietitians should consider whether food fortification using energy 
and protein rich foods can be utilised. 

Aymes Actagain Protein Shot®, ProSource Jelly®, ProSource Liquid®, 
ProSource Plus®, Renapro Shot®  
 

Energy Fortifiers Calogen® (see position statement for further information), Fresubin 
5kcal Shot®  
 

Fibre Fortifiers HyFiber® Liquid, Optifibre® Powder  

 

https://swlimo.southwestlondon.icb.nhs.uk/wp-content/uploads/2021/09/SWL-Position-statement-Final-Calogen-April-2020.pdf
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