
 

 

Initiation, Review and Discontinuation of ONS in Primary Care (for patients not under the 

care of a dietitian) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

Assess against ONS prescribing criteria 

• High risk of malnutrition e.g. MUST 2 or more. 

• Meets ACBS Criteria. 

• Assess and support underlying cause of malnutrition. 

• Food-Based approach trialled for at least 4 weeks and not 

successful in meeting treatment goals. 

 

Does Not Meet All Criteria 

• Start/continue Food-Based approach. 

• Assess and support underlying cause 

of malnutrition.  

• Re-screen in maximum 3-6 months if 

medium or high risk (e.g. MUST 1 or 
2). 

• Re-screen annually if low risk (e.g. 

MUST 0). 

Meets All Criteria 

• Continue Food-Based advice and initiate ONS 

• Trial ONS to establish tolerance and flavour 

preferences (prescribe starter pack). 

• Then prescribe up to 2 flavours on acute 

prescription. 

• Prescribe powder ONS unless contraindicated or 

not tolerated. 

• Set realistic, patient centred goal of treatment. 

Review ONS Prescription (see SWL ONS Prescribing Top Tips document for further information) 

Review the following ideally after 4 weeks (or maximum 3-6 months): 

• Weight, BMI, MUST score (ensure to document in patient record). 

• Treatment goal. 

• Tolerance and compliance with prescribed ONS. 

• Progress of care plans to address underlying causes of malnutrition. 

• Reinforce Food-Based advice. 

Improvement 

• Discontinue ONS once weight stable or 

increasing, appetite improved or goals met. 

• Continue to follow Food-Based advice if 

any concerns remain. 

No Improvement 

• Continue ONS prescription (acute). 

• Ensure goals of treatment are 

patient centred and realistic. 

• Consider referral to local dietetic 

team if available or seek advice 

from local Prescribing Support 

Dietitian. 

Re-screen 

• Review again ideally one month following 

discontinuation to ensure no recurring 

problem.  

• Restart pathway as required. 
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